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Connecting with Heart

The steady development of TWGHs is founded on its effective collaboration with,
and the support of, the Government and various sectors of the Hong Kong
community. As we continue to expand our services and build our brand targeting
different stratas of society, we strive to strengthen our long-standing relationships
with our stakeholders.

JE RE=REERISHETE
The TWGHs Corporate Branding Campaign

“Dating with ‘Lui Son’ Hurray!” Flag Day Branding Campaign
Capitalising on last year’s success in the collaboration with famous local illustrator
Plastic Thing, TWGHs joined hands with her again this year to develop another set
of creative paper flag designs featuring the Group’s social enterprises alongside
an interactive game on social media titled “Dating with ‘Lui Son’ Hurray!”. The
public were invited to make a donation by buying flag sticker(s) on the Flag Day
and casting their vote on the social enterprise that they considered to be the most
favourite dating venue with “Lui Son”. The Campaign aimed at appealing to the
community to donate to the Group, enhancing their understanding of TWGHs
social enterprises, and supporting the underprivileged’s self-reliance.

CEHRVARE LA R E T &R A ER
B BEAOTREBEMEER -

A novel paper flag design featuring
TWGHSs’ social enterprises was well-
received by the public and won much
acclaim.
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Mrs. Katherine MA (right), the Chairman, participated in
a media interview with Plastic Thing to call on the
public to support TWGHs Flag Day with love and
creativity.
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Three animated videos featuring the Group’s Social
Enterprises, including iBakery, CookEasy Food Packs
and Delivery Service and BiciLine Cycling Eco-Tourism
Social Enterprise, were developed by Plastic Thing.

RIBRIERERIER

Winning Entries for Grand Awards

Plastic Thing also tailor-made 3 animated videos to promote TWGHs iBakery,
CookEasy Food Packs and Delivery Service and BiciLine Cycling Eco-Tourism
Social Enterprise. The animated videos were uploaded onto the social media
platform, generating close to 70,000 viewers.

Mrs. Katherine MA, the Chairman, and Plastic Thing jointly hosted a media
interview to call on the public to support the Flag Day. Public responses to the
game were overwhelming. Over 200 votes and submissions were received on the
first day. The total number of vote for the game jumped by 17% compared with that
of the previous year.

The novel branding campaign has effectively increased public
awareness of the Group’s social enterprises across the
media, particularly on social media, while nurturing youth to
care for the needy and contribute to society.

Plastic Thing ¥l B &5t T ZFEERRBY) - XRBREBME -
Plastic Thing designed limited edition souvenirs for the award-winning participants.
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The interactive game titled
‘Dating with “Lui Son”, Hurray!’
was organised on social media
platforms to enhance the
involvement of the public,
especially younger generation.
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TWHS GAME

RE=FGPRERTFAET "HELEDating | FEBE - FAERARMNASES -
The lead-in game was rolled out as a prelude to enlist more public participations for the
associated game.
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A group photo of Mrs. Katherine MA
(front row, left 5), the Chairman, and
Board Members, with Mr. WONG Chi
Cho, Joe, JP (front row, right 5), Director
of Information Services, and his senior
officials attending the Media Lunch
Party

RECESREMMARER EEBEERR -

Unleash the Power of Age - TWGHs Media Lunch Party

The “Unleash the Power of Age — TWGHs Media Lunch Party” was held at the
newly established TWGHs Jockey Club Sunshine Complex for the Elderly at Wong
Chuk Hang on 30 August 2016. Mr. WONG Chi Cho, Joe, JP, Director of Information
Services, and his senior officials attended the Luncheon, joining representatives of
various media organisations to enjoy the elderly’'s performances, visit the
distinctive booths set up by the elderly and learn about the novel services the
Group offers to elders.

Mrs. Katherine MA, the Chairman, expressed her heartfelt gratitude to the media
for their continuous support throughout the years, keeping the public updated on
the latest TWGHSs developments so that more needy people can be served.

(EREEEFERERMNZABLR "Upbeat , AT LUEENEMAEZSBRE
REEFEREAFS -
Singing performance by officiating guests and a Cappella Band “Upbeat” marked the
opening of the Media Lunch Party.

Elders dressed up like magicians performing “Golden Magic Show”. »

BERERME BWANHESEREEBERREEEFEPERER

A group photo of Board Members, senior officials of Information Services Department and media representatives at the Media Lunch Party




CHEEREE BOEhEE-—[REEE Uplifting the Image of TWGHSs’ Professional Medical Services

E IR Offering quality Chinese and Western medical and health services to the public,

RE—MG—ERNRUEENEEREHERTE - “Striving to Heal the Sick and Relieving the Distressed” are TWGHSs' long-standing

FA TRREE ) ER o AE—F IR AR missions. The Group partnered with different media this year to reach out to

REREFKWEETR » BIREAPRIRFGER people of all ages and all walks of life, enhance its professional image,

T PINATREEEREEEE » NS EK demonstrate the latest developments in Chinese medical services and promote its

BARERE D2 BFEESAIHR medical services in the form of theme-based feature interviews and news articles

ACEHRS ~ HEHRE «  THNEEENERME in newspapers and magazines; medical-themed articles and regular columns in

BEENTFRERAEIRES  EBIARER selected media; and a series of medical news-styled articles on popular media

RERNTER  NMEARERCHNERRE mobile applications.

HEHATEE - The following topics were promoted during the Campaign:

CREZ[GEMPEMES S BRI ZWAT « Terminal cancer therapy by Restoring Equilibrium through Fine-tuning by Prof.
LT R EREEE R ZHAO Jingfang, a TWGHSs Chinese Medicine Consultant ;

cRE—GRHEMEKRLRESES)ZAFRE - Cancer treatment cases from the aspect of Chinese medicine by a team of
SR EAEAYE S ; TWGHs Chinese medicine practitioners;

s HEALTBRNERERARTY * Common hidden ilinesses of the middle aged;

c KBREER & - A colorectal health alert; and

P TEEEShare ; AEE —EOENA + A series of 6 medical episodes entitled “Tung Wah Med-share” on TWGHSs
HE—RJKBEEERE  EATEIZERE signature medical services to raise public awareness of health management.

MES -
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TWGHs medical team participated in one
of the episodes in promoting TWGHSs’
medical services.
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HEREANBRE=[TSAEER - RE=[rEMTEMERISEE (F) BER—REXTM - 2ZMGATEEEERAEEE
A series of medical-themed articles entitled “Tung Wah o

Med-share” featuring TWGHs signature medical Prof. ZHAO Jingfang (centre), TWGHs Chinese Medicine Consultant, and her successors were
services on media mobile application. interviewed on the principles of treating tumours by Restoring Equilibrium through Fine-tuning.
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Effective Transit Advertising for Brand Image and Service Based
Promotion

TWGHs utilises various platforms to spell out its brand story, enhance public
awareness and reinforce its professional and caring image, and promote various
public services.

During the year, the body panels of TWGHs pool cars were used as a promotion
channel. The promotion featured 3 key services of the Group, namely medical and
health, education and community services, as well as fund-raising events. In
addition, a dedicated sticker promoting TWGHs’ WeChat donation platform was
placed on the rear panel of all pool cars to encourage the public to follow the
WeChat platform and gain timely information about TWGHSs.

Public transit advertising, including bus TV and bus body advertisements, are
generally recognised as an effective means to reach out to a large number of
people in various geographical areas. TWGHs continued to leverage these
platforms to promote a diversified range of initiatives spanning smoking cessation
service, home care services, endless care services, Aurora & Snow Carnival,
TWGHs “iRun” - Hong Kong Jockey Club Special Marathon, the Free Medical
Services Donation Scheme and the Flag Day Branding Campaign.

(ELBREESEEESEERE=RZITCNRBIES
Bus body and bus TV advertisements were arranged to promote
different TWGHSs services and campaigns.
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The body panels of TWGHs pool cars were used as a

free promotion channel for promoting the services of
the Group and its WeChat donation platform.



egE 7 & B R AFERFI R 71 SR EBEAY

% By
b =2

EZRN2016F9 B E/KTBERRILR W
PRENEEET - F-ENEXNFE -EF
RHEEKRERAREENBRE=RERE
HELRHGEANRBNERNBR - LISEAM
HEEMMNSFEIM -

ERRARBAEEBSIITHREREHAE
NHST  EFROMNEZUAMEESH
BEPREABE =R HELRE - AREB
BT E  HAXRBBEARRE AR P
BEEERTXHAIRRMEBLEREBH
AZEBARNTAR  REREE  HER
HEBNBRBELZERBEBNH TFLETR
o MR BEER - EFRTN20164F
12 QEPRARBUTEE B BT @B &
ATEH > LUNsaREHaBEmEEs -

FERN BEFRANERFEGTABLZEBGTH
- BERYNELER - #HER - HITREF
BBER HEEMNE BEENEREHE
B MEEARE  EEEBRELEBEHRE -
UEMmERMEAFERBEUERETN
MR IR - R D ZFRE =R IR
BEELE - ZEREERBO T FERLER X
FIEREPILEREERYARRE LBERE
FTEIRSSF -

EASIBIF D B BILRMR
Building Relationship with the Group’s Stakeholders

Strengthening Communication with Stakeholders Including
Government Bureaux and External Associates

The Board paid its annual courtesy calls to Central Government officials in Beijing
in September 2016 to report on the latest developments in TWGHs’ Chinese
medicine, education, community services, and collaboration with its Mainland
counterparts.

The assistance of the Liaison Office of the Central People’s Governments in the
Hong Kong Special Administrative Region (HKSAR) enabled courtesy calls to be
made to Mainland officials, including Mr. XU Guangren, Counsel of the Third
Bureau of the United Front Work Department, Mr. HAO Ping, Vice Minister of the
Ministry of Education, Mr. GU Zhaoxi, Vice Minister of Ministry of Civil Affairs, Dr.
YU Wenming, Vice Commissioner of the State Administration of Traditional Chinese
Medicine, and Mr. QIAN Yibing, Director-General of the Department of Exchange
and Cooperation of the Hong Kong and Macao Affairs Office of the State Council,
to exchange views on the provision of medical and health, education and
community services, and explore future collaboration opportunities. In December
2016, the Board also met with the Liaison Office of the Central People’s
Government in the HKSAR to strengthen the Group’s communication and
relationship with the Liaison Office.

During the year, the Board also paid courtesy calls to the HKSAR government
bureaux and departments including the Food and Health Bureau, the Education
Bureau, the Labour and Welfare Bureau, the Development Bureau, the Social
Welfare Department, the Department of Health and the Hospital Authority.
Meetings were also held with the Security Bureau, the Hong Kong Police Force, the
Hong Kong Correctional Services Department, as well as the current and former
Permanent Secretaries for Food and Health, to foster closer working ties and share
the Group’s initiatives and experiences in the provision of diversified medical and
health, education and community services, and solicit support from respective
government departments and the Hospital Authority, for the Group’s services and
developments.
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Mrs. Katherine MA (right 3), the Chairman, accompanied by 4
Vice-Chairmen, exchanged souvenirs with Mr. GU Zhaoxi (left 3), Vice
Minister of Ministry of Civil Affairs.

EREXEBER (F) BRALARTRRAB B TAINE -

Mrs. Katherine MA (right), the Chairman, presented a souvenir to Mr.
HAO Ping, Vice Minister of the Ministry of Education.
RSB =R LEKRE (FI¥ER) REERIREREAR

A group photo of Mr. XU Guangren (front row, left 5), Counsel of the
Third Bureau of the United Front Work Department, with Board of
Directors
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Beijing Tour of the Board of Directors

4. BRFBERF (A) BECLRTHBEEERTXHEIREK -

Mrs. Katherine MA (right), the Chairman, presented a souvenir to Dr. YU
Wenming, Vice Commissioner of the State Administration of Traditional
Chinese Medicine.

. EBRBEREBHAZTERARMAADIR () AERZBEFIARA

REBRBR -

Mr. QIAN Yibing (right), Director-General of the Department of Exchange
and Cooperation of the Hong Kong and Macao Affairs Office of the State
Council, exchanged views on the Group’s development with Mrs.
Katherine MA, the Chairman.
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Courtesy Calls of the Board of Directors to Government Bureaux and Departments

é_______—

L BINDEEEFEREEAEECBSATML (FI¥FAT) HORESHIE
S 3

Attending the tea reception hosted by the Hon. LEUNG Kwan Yuen,
Andrew, GBS, JP (front row, right 5), President of the Legislative Council,
for 6 charitable organisations

. BERAVMREERBREEKXEEBBSATMLT (FIHEA/\) REELE

ERREGBERTHL (AIFFED)

Courtesy call to Dr. the Hon. KO Wing Man, BBS, JP (front row, right 8),
Secretary for Food and Health, and Dr. CHAN Hon Yee, Constance, JP
(front row, left 4), Director of Health

. FEAERBRARMSBSFHELE ()

Courtesy call to the Hon. NG Hak Kim, Eddie, SBS, JP (right), Secretary
for Education

. FERARRBRBRBEEZCBS MHAFML ()

Courtesy call to the Hon. CHAN Mo Po, Paul, GBS, MH, JP (centre), the
then Secretary for Development

. FEEREERITREZRANERBERTHL (£)

Courtesy call to Dr. LEUNG Pak Yin, JP (left), Chief Executive of the
Hospital Authority

. FERES TRERMABRRKERCBSATHL (FIHA ) RHaR

MEEREXBAFHL (FI¥E—)

Courtesy call to the Hon. CHEUNG Kin Chung, Matthew, GBS, JP (front
row, right 2), the then Secretary for Labour and Welfare, and Ms. Carol
YIR, JP (front row, left 1), Director of Social Welfare
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Meeting with the Liaison Office of the Central People’s Government in the HKSAR

HARARBFEEARIITRERGHATEEEE
Meeting with officials of the Liaison Office of the Central People’s Government in the HKSAR

RIS R A RME B A KH BB GBS T4 (F£) R2016457
ARZIARE=[TELITERE -

The Hon. Mrs. LAM CHENG Yuet Ngor, Carrie, GBM, GBS, JP (right), the
then Chief Secretary for Administration, visited TWGHs iBakery Gallery
Café on 4 May 2016.

RS TRENRRRKRERGBSA 4L () R20165F6H250%]
PERE= T E IR -

The Hon. CHEUNG Kin Chung, Matthew, GBS, JP (centre), the then
Secretary for Labour and Welfare, visited TWGHs “Food-For-All” Kitchen
on 25 June 2016.
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The Hon. CHEUNG Kin Chung, Matthew, GBS, JP (centre), the then
Secretary for Labour and Welfare, visited TWGHs Jockey Club Sunshine
Complex for the Elderly on 19 November 2016.

. BERRBRRRMSBSATHL (EZ) R2016F 11 A8REFRES

B SIRAL SR -

The Hon. NG Hak Kim, Eddie, SBS, JP (left 2), Secretary for Education,
visited TWGHs Ko Tech Kin Memorial Kindergarten on 8 November
2016.

. BRREERRRRARBFEGCGBSAFHL (A=) R20165412H2H

I RE=IHEELERBAE -

Prof. the Hon. CHEUNG Bing Leung, Anthony, GBS, JP (right 3),
Secretary for Transport and Housing, visited TWGHs Wong Cho Tong
Social Services Building on 2 December 2016.
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Luncheon in honour of the Advisory Board of TWGHSs

2. HRRREFSHTHRKRE
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Collaboration

3 HECREFSRITHERE
A joint dinner held with the Board of Directors of Sik Sik Yuen

A joint dinner held with the Board of Directors of Po Leung Kuk
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CHBRKBEREESEMENHE
Fostering and Maintaining Good Networking
with the Directors of Former and Current Boards

Maintaining Good Networking with Former and Current Directors
During the year, social functions and gatherings were organised to maintain the
close relationship between former and current Boards. Current Board Members
attended ceremonies and functions initiated by various Divisions/Branches to
show their support for the Group’s services and activities. With an aim to
strengthen the network among former and current Board Members, the 202nd
Reunion Luncheon of The Association of Past and Present Directors of TWGHs
was held on 25 April 2016 and the Spring
Gathering in the Year of the Rooster cum the
203rd Reunion Luncheon of The Association
of Past and Present Directors of TWGHs was
held on 10 February 2017.

FERIMEFT (RIHFAR) BREERKNERER
FTRLEERKENEHEFERE=ITEERLE
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A group photo of Mrs. Katherine MA (front row, left
6), the Chairman, with Board Members as well as
former Chairmen and Board Members at the Spring
Gathering in the Year of Rooster cum the 203rd
Reunion Luncheon of The Association of Past and
Present Directors of TWGHs
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